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True to Tech, The Future is True
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MSIALTOANUAIBIA GRI STANDARDS Ila: UN SDGS

(GRI 102-55)
_OSURE CHAPTER OMISSION PAGES
GRI 102 GENERAL DISCLOSURES
102-1 Name of the organization About True 12
102-2 Activities, brands, products, and services 12
102-3 Location of headquarters 12
102-4 Location of operations 12
102-5 Ownership and legal form 12
102-6 Markets served 13
102-7 Scale of the organization Performance Highlight, About True 6, 12-13, 90
102-8 Information on employees and other workers Human Capital Development, 41, 90
Sustainability Performance Data

102-9 Supply chain Responsible Supply Chain Management 74-77

102-10 Significant changes to the organization and its supply chain

No significant
changes

102-11 Precautionary Principle or approach

Corporate Governance and Risk & Crisis
Management, Environmental & Climate
Management

20, 22, 66

102-12 External initiatives

Awards & Recognition, Sustainability at

10-11, 18-19, 21,

True, Corporate Governance and Risk & 29
Crisis Management
102-13 Membership of associations Corporate Governance and Risk & Crisis 18, 21,67
Management
102-14 Statement from senior decision-maker Message from Chairman of the 4-5

Executive Committee, Message from
the Group Co-Presidents

102-15 Key impacts, risks, and opportunities

Business Performance and Growth
Capability, Corporate Governance and
Risk & Crisis Management, Sustainability
Material Issue

14-15, 22-23, 28-29

102-16 Values, principles, standards, and norms of behavior About True, Corporate Governance and 13, 20-21
Risk & Crisis Management
102-17 Mechanisms for advice and concerns about ethics Sustainability at True, Corporate 20, website

102-18 Governance structure

Governance and Risk & Crisis
Management

16, 22, website

102-19 Delegating authority Sustainability at True 16
102-20 Executive-level responsibility for economic, environmental, Sustainability at True, Corporate 16, 22
and social topics Governance and Risk & Crisis
Management
102-21 Consulting stakeholders on economic, environmental, Stakeholder Engagement, 24-27
and social topics
102-22 Composition of the highest governance body and its committees Corporate Governance and Risk & Crisis 16
Management
102-23 Chair of the highest governance body Sustainability at True 16

102-24 Nominating and selecting the highest governance body

Annual Report
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_SCLOSURE CHAPTER OMISSION PAGES

102-26 Role of highest governance body in setting purpose, Corporate Governance and Risk & Crisis 20

values, and strategy Management

102-27 Collective knowledge of highest governance body Corporate Governance and Risk & Crisis 20-21
Management

102-28 Evaluating the highest governance body’s performance Corporate Governance and Risk & Crisis 20-21
Management

102-29 Identifying and managing economic, environmental, and social Sustainability at True, Corporate 19, 22-23

impacts Governance and Risk & Crisis
Management

102-30 Effectiveness of risk management processes Corporate Governance and Risk & Crisis 22
Management

102-31 Review of economic, environmental, and social topics Sustainability at True 16-19

102-32 Highest governance body’s role in sustainability reporting Sustainability at True, Sustainability 28

Material Issues

102-40 List of stakeholder groups Stakeholder Engagement 24-25

102-41 Collective bargaining agreements Human Capital Development, 42, 92
Sustainability Performance Data

102-42 Identifying and selecting stakeholder Stakeholder Engagement 24-25
102-43 Approach to stakeholder engagement Stakeholder Engagement, Human 24-25, 38, 56, 74,
Capital Development, Customer 88-95

Relationship Management, Responsible
Supply Chain Management,
Sustainability Performance Data

102-44 Key topics and concerns raised Stakeholder Engagement, Human 24-25, 38, 58
Capital Development, Customer
Relationship Management,

102-45 Entities included in the consolidated financial statements About True, About this Report 12, 96

102-46 Defining report content and topic Boundaries Sustainability Material Issues, About this 28-29, 96
Report,

102-47 List of material topics Sustainability Material Issue 28-29

102-48 Restatements of information About this Report No restatements 96

102-49 Changes in reporting About this Report No changes in 96

reporting on material
topics and topic

boundaries
102-50 Reporting period About this Report 96
102-51 Date of most recent report About this Report 96
102-52 Reporting cycle About this Report 96
102-53 Contact point for questions regarding the report About this Report 96
102-54 Claims of reporting in accordance with the GRI Standards Sustainability Material Issue, About this 28-29, 96
Report

102-55 GRI content index GRI Content Index 78-81
102-56 External assurance Assurance Statement 85-87




GRI MATERIAL DISCLOSURE PAGES

MATERIAL DISCLOSURES BY CHAPTER

ABOUT TRUE

BUSINESS PERFORMANCE AND GROWTH CAPABILITY

103 Management Approach 103-1 Explanation of the material topic and its Boundary 14, 29
103-2 The management approach and its components 14-15
103-3 Evaluation of the management approach 14-15

201 Economic Performance 201-1 Direct economic value generated and distributed 88

STRATEGY AT TRUE

103 Management Approach 103-2 The management approach and its components 16-18

CORPORATE GOVERNANC AND RISK & CRISIS MANAGEMENT

103 Management Approach 103-1 Explanation of the material topic and its Boundary 20-21, 29
103-2 The management approach and its components 20-21
103-3 Evaluation of the management approach 20-21

205 Anti-corruption 205-2 Communication and training about anti-corruption policies and procedures 20
205-3 Confirmed incidents of corruption and actions taken 21

206 Anti-competitive Behavior 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices 20

415 Public Policy 2016 415-1 Political Contribution 21

MATERIALITY

103 Management Approach 103-1 Explanation of the material topic and its Boundary 16, 28-29

HEART

DIGITAL INCLUSION FOR EDUCATION

103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 32
103-2 The management approach and its components 32
103-3 Evaluation of the management approach 32

201 Economic Performance 201-1 Direct economic value generated and distributed 32-33

413 Local Communities 413-1 Operations with local community engagement, impact assessments, and development 32-33
programs

GRI Telecommunications Sector Supplement :  PA2 Policies and practices to overcome barriers for access and use of telecommunication products 32-33

Providing Access and services including: language, culture, illiteracy, and lack of education, income, disabilities, and

age. Include an explanation of business models applied

CYBER SECURITY AND DATA PRIVACY

103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 34
103-2 The management approach and its components 34, 36
103-3 Evaluation of the management approach 35-37

418 Customer Privacy 418-1 Substantiated complaints concerning breaches of customer privacy and losses of customer 37
data

HUMAN CAPITAL DEVELOPMENT

103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 38
103-2 The management approach and its components 38
103-3 Evaluation of the management approach 39

401 Employment 401-1 New employee hires and employee turnover 90-95
401-2 Benefits provided to full-time employees that are not provided to temporary or part-time 38, 41-42
employees

403 Occupational Health and Safety 2018 403-1 Occupational health and safety management system 29, 43
403-2 Hazard identification, risk assessment, and incident investigation 43
403-3 Occupational health services 42-43
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_ GRI MATERIAL DISCLOSURE PAGES
403 Occupational Health and Safety 2018 403-4 Worker participation, consultation, and communication on occupational health and safety 42-43
403-5 Worker training on occupational health and safety 43
403-6 Promotion of worker health 42-43
403-7 Prevention and mitigation of occupational health and safety impacts directly linked by 42-43
business relationships
403-9 Work-related injuries 94
403-10 Work-related ill health 94
GRI Telecommunications Sector Supplement : 10 3 Practices to ensure health and safety of field personnel involved in the installation, operation 43
Providing Access and maintenance of masts, base stations, laying cables and other outside plant. Related health
and safety issues include working at heights, electric shock, exposure to EMF and radio frequency
fields, and exposure to hazardous chemicals.
404 Training and Education 404-1 Average hours of training per year per employee 92-93
404-2 Programs for upgrading employee skills and transition assistance programs 40-41
404-3 Percentage of employees receiving regular performance and career development reviews 41
405 Diversity and Equal Opportunity 405-1 Diversity of governance bodies and employees 42-43, 90
407 Freedom of Association and Collective 407-1 Operations and suppliers in which the right to freedom of association and collective 44
Bargaining bargaining may be at risk
HUMAN RIGHTS MANAGEMENT
103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 44
103-2 The management approach and its components 44
103-3 Evaluation of the management approach 44
406 Non-discrimination 406-1 Incidents of discrimination and corrective actions taken 45
408 Child Labor 408-1 Operations and suppliers at significant risk for incidents of child labor 44-45
409 Forced or Compulsory Labor 409-1 Operations and suppliers at significant risk for incidents of forced or compulsory labor 44-45
411 Rights of Indigenous Peoples 411-1 Incidents of violations involving rights of indigenous peoples 44
412 Human Rights Assessment 412-1 Operations that have been subject to human rights reviews or impact assessments 44-45
GRI Telecommunications Sector Supplement :  PA 7 Polices and practices to manage human rights issues relating to access and use of 44
Providing Access telecommunications products and services.
HEALTH
SOCIAL IMPACT MANAGEMENT
103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 48
103-2 The management approach and its components 48
103-3 Evaluation of the management approach 49
201 Economic Performance 201-1 Direct economic value generated and distributed 48
413 Local Communities 413-1 Operations with local community engagement, impact assessments, and development 49-51
programs
GRI Telecommunications Sector Supplement :  PA 2 Policies and practices to overcome barriers for access and use of telecommunication 49
Providing Access products and services including: language, culture, illiteracy, and lack of education, income,
disabilities, and age. Include an explanation of business models applied
NETWORK AVAILABILITY & RELIABILITY
103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 52
103-2 The management approach and its components 52
103-3 Evaluation of the management approach 53, 55
GRI Telecommunications Sector Supplement :  PA 1 Policies and practices to enable the deployment of telecommunications infrastructure and 53
Providing Access access to telecommunications products and services in remote and low population density areas
PA 3 Availability and reliability of telecommunications products and services 52
PA 4 Quantify the level of availability of telecommunications products and services in areas where 53-54
the organization operates
PA 5 Number and types of telecommunication products and services provided to and used by 58

low and no income sectors of the population. Provide definitions selected




T - .

MATERIAL DISCLOSURES BY CHAPTER

CUSTOMER RELATIONSHIP MANAGEMENT

103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 56
103-2 The management approach and its components 56
103-3 Evaluation of the management approach 59
GRI Telecommunications Sector Supplement :  PA 2 Policies and practices to overcome barriers for access and use of telecommunication 57-58
Providing Access products and services including: language, culture, illiteracy, and lack of education, income,

disabilities, and age. Include an explanation of business models applied

PA 5 Number and types of telecommunication products and services provided to and used by 57-58
low and no income sectors of the population. Provide definitions selected

INNOVATION MANAGEMENT

103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 60
103-2 The management approach and its components 60-61
103-3 Evaluation of the management approach 60
GRI Telecommunications Sector Supplement :  PA 11 Initiatives to inform customers about product features and applications that will promote 62-63
Providing Access responsible, efficient, cost effective, and environmentally preferable use.

HOME

ENVIRONMENTAL AND CLIMATE MANAGEMENT

103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 66
103-2 The management approach and its components 66-67
103-3 Evaluation of the management approach 66
302 Energy 302-1 Energy consumption within the organization 67, 88
302-3 Energy intensity 67, 88
302-4 Reduction of energy consumption 68
303 Water and Effluents 2018 303-1 Interactions with water as a shared resource 70
303-2 Management of water discharge-related impacts 70
303-3 Water withdrawal 70, 89
303-4 Water discharge 70
305 Emissions 305-1 Direct (Scope 1) GHG emissions 67, 88
305-2 Energy indirect (Scope 2) GHG emissions 67, 89
305-3 Other indirect (Scope 3) GHG emissions 67, 89
305-4 GHG emissions intensity 67, 89
305-5 Reduction of GHG emissions 68-69
306 Effluents and Waste 2020 306-1 Waste generation and significant waste-related impacts 71
306-2 Management of significant waste-related impacts 71
306-4 Waste diverted from disposal 71, 89
306-5 Waste directed to disposal 71, 89
307 Environmental Compliance 307-1 Non-compliance with environmental laws and regulations 73

RESPONSIBLE SUPPLY CHAIN MANAGEMENT

103 Management Approach 103-1 Explanation of the material topic and its Boundary 29, 74
103-2 The management approach and its components 74
103-3 Evaluation of the management approach 74-76

308 Supplier Environmental Assessment 308-1 New suppliers that were screened using environmental criteria 74-77
308-2 Negative environmental impacts in the supply chain and actions taken 74-77

414 Supplier Social Assessment 414-1 New suppliers that were screened using social criteria 74-75
414-2 Negative social impacts in the supply chain and actions taken 74-75
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(UN GLOBAL COMPACT)

CCOMMUNICATION
ON PROGRESS

This is our Communication on Progress

®AL Co in implementing the Ten Principles of the
g United Nations Global Compact amd
§ -‘"'?_\‘ supporting broader UN goals.
\“ ‘p’ We welcome feedback on its contents.
DL

-nUNICATION ON PROGRESS (COP) CHAPTER PAGES
IMPLEMENTING THE TEN PRINCIPLES INTO STRATEGIES & OPERATIONS

Criterion 1: The COP describes mainstreaming into corporate functions Corporate Governance and Risk & Crisis Management 20-23
and business units

Criterion 2: The COP describes value chain implementation Responsible Supply Chain Management 74-77
ROBUST HUMAN RIGHTS MANAGEMENT POLICIES & PROCEDURES

Criterion 3: The COP describes robust commitments, strategies or policies Human Rights Management 44-45
in the area of human rights

Criterion 4: The COP describes effective management systems to integrate Stakeholder Engagement, Materiality, Human Capital Develop- 24-29, 38-45
the human rights principles ment, Human Rights Management

Criterion 5: The COP describes effective monitoring and evaluation Stakeholder Engagement, Materiality, Human Capital Develop- 24-29, 38-45
mechanisms of human rights integration ment, Human Rights Management

ROBUST LABOR MANAGEMENT POLICIES & PROCEDURES

Criterion 6: The COP describes robust commitments, strategies or policies Human Capital Development, Human Rights Management 38-45
in the area of labor

Criterion 7: The COP describes effective management systems to integrate ~ Human Capital Development, Human Rights Management 38-45
the labor principles

Criterion 8: The COP describes effective monitoring and evaluation Human Capital Development, Human Rights Management 38-45
mechanisms of labor principles integration

ROBUST ENVIRONMENTAL MANAGEMENT POLICIES & PROCEDURES

Criterion 9: The COP describes robust commitments, strategies or policies Environmental and Climate Change Management 66-73
in the area of environmental stewardship

Criterion 10: The COP describes effective management systems to Environmental and Climate Change Management 66-73
integrate the environmental principles

Criterion 11: The COP describes effective monitoring and evaluation Environmental and Climate Change Management 66-73
mechanisms for environmental stewardship

ROBUST ANTI-CORRUPTION MANAGEMENT POLICIES & PROCEDURES

Criterion 12: The COP describes robust commitments, strategies or Corporate Governance and Risk & Crisis Management 20-23
policies in the area of anti-corruption

Criterion 13: The COP describes effective management systems to Corporate Governance and Risk & Crisis Management 20-23
integrate the anti-corruption principle

Criterion 14: The COP describes effective monitoring and evaluation Corporate Governance and Risk & Crisis Management 20-23
mechanisms for the integration of anti-corruption

TAKING ACTION IN SUPPORT OF BROADER UN GOALS AND ISSUES

Criterion 15: The COP describes core business contributions to UN goals Sustainability at True, UN SDGs Content Index 20-23, 78-83
and issues

Criterion 16: The COP describes strategic social investments and Social Impact Management 48-51
philanthropy

Criterion 17: The COP describes advocacy and public policy engagement Corporate Governance and Risk & Crisis Management 20-23
Criterion 18: The COP describes partnerships and collective action Human Rights Management 44-45
CORPORATE SUSTAINABILITY GOVERNANCE AND LEADERSHIP

Criterion 19: The COP describes CEO commitment and leadership Message from Chairman of the Executive Committee, Message 4,5

from the Co-Presidents

Criterion 20: The COP describes Board adoption and oversight Corporate Governance and Risk & Crisis Management 20-23
Criterion 21: The COP describes stakeholder engagement Stakeholder Engagement, Materiality 24-29




T~

-

UN SUSTAINABLE DEVELOPMENT GOALS

1 POVERTY

it

Social Impact Management (P.48-51)

Social Impact Management (P.48-51)

KR man Capital Development

(P.38-43), Social Impact gunmmu

Management (P.48-51)

{oomanon Digital Inclusion for Education
(P.32-33), Social Impact Management

(P.48-51)

M

5 ﬁmv Corporate Governance (P.20-21),
Human Capital Development
(P.38-43), Human Rights (P.44-45)
6 Resiii

Environmental and Climate Change
Management (P.70)

Environmental and Climate Change
Management (P.66-73)

DECENT WORK AND

ECONOMIC GROWTH

Business Performance & Growth
Capability (P.14-15) ,Cyber Security &
Data Privacy (P.34-37), Human Capital

UN SDG CHAPTERS/ PAGES C CHAPTERS/ PAGES URSES CHAPTERS/ PAGES

Human Rights (P.44-45),
Environmental & Climate Change
Management (P.66-73)

Development (P.38 - 43), Human
Rights (P.44-45), Social Impact
Management (P.48-51)

Environmental & Climate Change
Management (P.66-73)

Business Performance & Growth
Capability (P.14-15), Digital Inclusion
for Education (P.32-33), Cyber
Security & Data Privacy (P.34-37),

Social Impact Management
(P.50, website)

Network Management (P.52-54,
Innovation (P.60-63)

Social Impact Management (P.50)

Corporate Governance (P.20-21)
Digital Inclusion for Education
(P32-33), Human Capital Develop-
ment (P.38 - 43), Human Rights
(P.44-45), Social Impact Management

15 PEACE. JUSTICE
AND STRONG
I\UHMIU’KS

Corporate Governance (P.20 - 23),
Stakeholder Engagement (P.24-27),
Human Rights P.44-45)

(P.48-51)

Human Rights Management (P.44-45)

Corporate Governance (P.20-21),
Stakeholder Engagement (P.24-27),
Digital Inclusion for Education

(P.48-51) Human Rights (P.44-45),
Social Impact Management (P.48-51)

THE TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES (TCFD)

- TCFD RECOMMENDATION PAGES
1. GOVERNANCE
Disclose the organization’s governance around climate-related ~ a) Describe the board’s oversight of climate related risks and opportunities. 16, 22
risks and opportunities.
b) Describe management’s role in assessing and managing climate-related risks 16, 22
and opportunities.
2. STRATEGY
Disclose the actual and potential impacts of climate-related a) Describe the climate-related risks and opportunities the organization 23
risks and opportunities on the organisation’s businesses, has identified over the short, medium, and long term.
strategy, and financial planning where such information is . . . . »
mater?; P 9 b) Describe the impact of climate-related risks and opportunities on the 23
' organization’s businesses, strategy, and financial planning.
c) Describe the resilience of the organization’s strategy, taking into 66-67
consideration different climate-related scenarios, including a 2°C
or lower scenario.
3. RISK MANAGEMENT
Disclose how the organization identifies, assesses, and a) Describe the organization’s processes for identifying and assessing 22-23
manages climate-related risks. climate-related risks.
b) Describe the organisation’s processes for managing climate-related risks. 22-23
¢) Describe how processes for identifying, assessing, and managing climate 22-23
Welated risks are integrated into the organization’s overall risk management.
4. METRICS & TARGETS
Disclose the metrics and targets used to assess and manage a) Disclose the metrics used by the organization to assess climate-related risks 17, 19, 69
relevant climate-related risks and opportunities where such and opportunities in line with its strategy and risk management process.
information is material. ) ) )
b) Disclose Scope 1, Scope 2, and if appropriate Scope 3 greenhouse gas 67, 88
(GHG) emissions, and the related risks.
c) Describe the targets used by the organization to manage climate-related 17, 66

risks and opportunities and performance against targets.

m s1munnwdviiu 2564



MssusoLlasnuoamuUMEaUDN
(GRI 102-56)

TUVNORD

|ndependent Assurance Statement

Introduction and Engagement|

True Corporation Public Company Limited thereafter ‘TRUE") commissioned TUV NORD (Thailand) Ltd. thereafter
TUVN"for Sustainability Assurance Engagement TUV NORD (Thailand) Ltd. conducted the independent assurance of
TRUE's sustainability report (hereinafter ‘the Report), which includes -limited assurance- of TRUE's sustainability
information for the applied reporting period for the calendar year 2021. This assurance engagement was conducted
against the Global Reporting Initiative Standards and AA1000 AS Version 3 Protocol (Type 2, Moderate Level. The
Report covers TRUE's sustainability information for the period 1t January 2021 to 315t December 2021. The desk
review and remote verification were conducted in Feb 2021.

Scope, Boundary and Limitations of Assurance

The scope of the assurance includes the economic, environmental and social indicators in the report as per the Core
disclosures required by GRI Standards. In particular, the assurance engagement includes the following:

« Verification of the Report content, principles as mentioned in the GRI Standards,

« Review of the policies, initiatives, practices and performance described in the Report;

 Review of the disclosures made in the Report against the requirements of the GRI Standards

« Verification of the reliability of the GRI Standards Disclosure on economic, environmental and social and
GRI's sector guidance - TELECOMMUNICATION SECTOR SPECIFIC INDICATORS
(disclosures are tabulated below)

« Specified information was based on the materiality determination and needs to be meaningful to the
intended users;

« Confirmation of the fulfilment of the GRI Standards; ‘in accordance’ with the Core criteria, as declared by the
management of TRUE.

The reporting boundary is based on the internal and external materiality assessment The reporting

aspect boundaries are set out in the Report covering the sustainability performance of 4 main businesses and group
investment structure in line with True Corporation Plci Company) ‘s Annual Report 2021

Our engagement did not include an assessment of the adequacy or the effectiveness of TRUE's strategy or
management of sustainability related issues. During the assurance process, TUVN did not come across the
limitations to the scope of the agreed assurance engagement No external stakeholders were interviewed as a part of
the sustainability engagement for the reporting period.

erification Methodology,

This assurance engagement was planned and carried out in accordance with the GRI Standards and AA1000 AS
Version 3. The Report was evaluated against the following criteria:

« Adherence to the principles of Stakeholder inclusiveness, Materiality, Responsiveness, Completeness, Neutrality,
Relevance, Sustainability context, Accuracy, Reliability, Comparability, Clarity and Timeliness; as prescribed in
the GRI Standards and AA1000 ASSURANCE STANDARD Version 3;

« Application of the principles and requirements of the GRI Standards for its -in accordance with Core- criteria.

During the assurance engagement, TUVN adopted a risk-based approach, concentrating on verification efforts on the
issues of high material relevance to TRUE's business and its stakeholders. TUVN has verified the statements and

claims made in the Report and assessed the robustness of the underlying data management system, information
flows and controls. In doing so:

e TUVN reviewed the approach adopted by TRUE for the stakeholder engagement and materiality
determination process. TUVN performed limited internal stakeholder engagement to verify the qualitative
statements made in the Report;

e TUVN verified the sustainabilityrelated statements and claims made in the Report and assessed the
robustness of the data management system, information flow and controls;

« TUVN examined and reviewed the documents, data and other information made available by TRUE for the
reported disclosures including the Disclosure on Management Approach and performance indicators;
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e TUVN conducted interviews with key representatives including data owners and decision-makers from
different functions of the Company during the verification;

e TUVN performed samplebased reviews of the mechanisms for implementing the sustainability related
policies, as described in TRUE’s Sustainability Report;

e  TUVN verified sample-based checks of the processes for generating, gathering and managing the quantitative
data and qualitative information included in the Report for the reporting period.

Opportunities for Improvement

There is not any observations and opportunities for improvement reported to the management of TRUE and are
considered in drawing our conclusions on the this period Report

Conclusions|

The Report was prepared based on the GRI Standards Reporting Principles and Standard Disclosures ‘in accordance:
with the GRI Standards Core option. In our opinion, based on the scope of this assurance engagement, the disclosures

on sustainability performance reported in the Report along with the referenced information provides a fair
representation of the material aspects, related strategies, and performance indicators, and meets the general content
and quality requirements of the GRI Standards Core option.

e Disclosures: TUVN is of the opinion that the reported disclosures generally meet the GRI Standards reporting
requirements for ‘in accordance'- Core reporting criteria. Organization refers to general disclosure to report
contextual information about an organization while the Management Approach is discussed to report the
management approach for each material topic.

* Topic Specific Standard: TUVN is of the opinion that the reported specific disclosures for each material topic
generally meet the GRI Standards reporting requirements for ‘in accordance'- Core reporting criteria.

The requirements below material aspect were verified by the assurance team:

Material Issues GRI Disclosure Number
Approach to stakeholder engagement GRI 10243

Energy consumption within the organization GRI 3021

Water withdrawal GRI303-32018)

Direct Scope 1) GHG emissions GRI 3051

Energy indirect (Scope 2) GHG emissions GRI 3052

Indirect (Scope 3) GHG emissions
e  Purchased Goods and Service

A GRI 3053
o  Waste Generate from Operation

GHG emissions intensity GRI 3054
Waste generated GRI 306-3 2020
Waste diverted from disposal GRI 3064 2020)
Waste detected to disposal GRI 306-5 2020)
Average hours of training per year per employee GRI 404-1
Percentage of employees receiving regular performance and career development reviews GRI1404-3
Work-related injuries GRI 4039 2018)

Number and types of telecommunication products and services provide to and used by low and
no income sectors of the population. Provide definitions selected (Telecommunications Sector GRIPA 5

Supplement: Providing Access)

On the basis of the procedures we have performed, nothing has come to our attention that causes us to believe that
the information subject to the Type 2 moderate level assurance engagement was not prepared, in all material aspects,
in accordance with the GRI Standards Core option- sustainability reporting guidelines, or that the sustainability

information is not reliable in all material respects, with regards to the reporting criteria.

TUVN did perform any assurance of procedures on the prospective information, such as targets, expectations and
ambitions, disclosed in the sustainability information. Consequently, TUVN draws conclusion on the prospective

information. This assurance statement has been prepared in accordance with the terms of our engagement. It does
include detailed testing of source data or the operating effectiveness of processes, internal controls and consequently

2|Page
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they do enable us to obtain the assurance necessary to become aware of all significant matters that might be identified
in a Type 2 moderate level assurance engagement

TUVN has evaluated the Report's adherence to the following principles with respect to the requirements of the GRI

Standards, Stakeholder identification and engagement is carried out by TRUE on a periodic basis to bring out key
stakeholder concerns as material aspects of significant stakeholders. The materiality assessment process considering

aspects that are internal and external to the Company's range of businesses. The Report fairly brings out the aspects
and topics and its respective boundaries of the diverse operations of TRUE. The Report has fairly disclosed the General

and Specific Standard Disclosures, and adequately captured the impact of its business on the community and
environment and has taken several measures to reduce the impact including the Disclosure on Management Approach,
covering the sustainability strategy, management approach, monitoring systems and sustainability performance
indicators against the GRI Standards. It was reported in a neutral tone, in terms of content and presentation. The

majority of the data and information was verified by TUVN's assurance team by remote technic.

In our view, the Report could be adherence to Inclusivity, Materiality, Responsiveness, Impacts, Completeness,
Neutrality, Relevance, Sustainability context, Accuracy, Reliability, Comparability, Clarity and Time frame.

TUVN's responsibility regarding this verification is in accordance with the agreed scope of work which includes non-
financial quantitative and qualitative information (Sustainability Performance - environmental and social indicators)
disclosed by TRUE in the Report This assurance engagement is based on the assumption that the data and the
information provided to TUVN by TRUE are complete and reliable.

TUVN expressly disclaims any liability or coresponsibility for any decision a person or entity would make based on this
Assurance Statement The intended users of this assurance statement are the management of TRUE.

The management of the Company is responsible for the information provided in the Report as well as the process of
collecting, analyzing and reporting the information presented in web-based and printed Reports, including website
maintenance and its integrity.

UV's Competence and Independence

TUVN is an independent, neutral, third-party providing sustainability services, with qualified environmental and social
assurance specialists. TUVN states its independence and impartiality with regard to this assurance engagement. In the
reporting year, TUVN ‘s assurance team did not work with TRUE on any engagement that could compromise the
independence or impartiality of our findings, conclusions and recommendations. TUVN ‘s assurance team was not

involved in the preparation of any content or data included in the Report, with the exception of this Assurance
Statement. TUVN maintains complete impartiality toward any people interviewed during the assurance engagement.

Nm}m 5

Ms. Numfon Sangeamruk

Lead Verifier
TUV NORD (Thailand) Ltd.

Bangkok 10260 Thailand

2% AA1000
¥4 Licensed Report
000-286/V3-JTVZI

Date: 15 March 2022
Place: Bangkok, Thailand
Project Reference No: TUVN,/TRUE/SA/2022
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PERFORMANCE SUMMARY

Data Description

v

201-1  msasiyammuiAsugioldecisy Direct Economic Value Generated

dunsweisou Total assets 495,569 523,993 617,548 624,915

swlldonmscigumurbnua Total revenue Million 162,773 140,943 138,212 143,655

Sws_ﬂdmnn)sTﬁuémsfnsﬁwrilﬂéauﬁ' Revenue from telephone and other e 119,138 120,926 121,326 120,370

1a=UsMsdu services

MSNS=DEAMNMDIFSUDTD Economic Value Distributed

A3oEIRgoAUMSWUNLIU Staff cost Million 13,806 15,012 12,289 11,484

dunulumslusmssou Total cost of providing services Baht 85,335 87,242 81,984 81,634

msDeishnsuwamscituviu Payment to Provider of Capital

msoaibuduwa Dividend payments Million 1,034 3,003 3,003 2,334

aoniTedie Interest expense Baht (5,325) (7,489) (9,227) (10,060)

vurlstanu Consolidated Income Statement

ilsans ansudouniDuvobusun Net profit (loss) to equity shareholders of 7,035 5,637 1,048 (1,428)

the Company Million

milsrioudeniBumaridouia-mdaciniie EBITDA Bat 56,001 33,850 52,654 57,761

Data Description 2019 2020 2021

302-1 USnuwabmunbruanis Energy consumption GJ 2,466,712.82 2,927,336.81 3,232,317.05 3,422,512.34
UsuruwabmuRTBidonudiU Energy consumption from 222,032.59  231,494.52 145,115.81 65,164.29
non-renewable fuels
- (Judisa (NNUs:INn) - Diesel 173,825.71 179,194.16 137,901.55 61,129.49
- (hJuiuuBu (nNUsz1nn) - Gasoline 47,611.46 50,925.19 7,214.26 4,034.80
- MssssuBa - CNG 595.42 0.00 0.00 0.00
- Bowanulasidauinas - LPG GJ 0.00 1,375.17 0.00 0.00
Usihruwdbounyuideu (lsansisad) Energy consumption from renewable NA 2,008.47 65,448.59 97,731.32
energy (Solar cells)
USuruwabmulwin (Bo) Electricity consumption (purchased) 2,244,680.23 2,693,833.81 3,021,752.64 3,259,616.72
- National Grid - National Grid 2,244,680.23 2,693,833.81 3,021,752.64 2,539,616.72
- Renewable Energy Certificate (REC) - Renewable Energy Certificate (REC) NA NA NA 720,000.00
3023 mslswaboudesld Energy Intensity EAJ‘”?’; 20.70 2421 26.64 2843
Bath
msUgdoaMBIZouns:on UauUICA 1 Iz 2 Greenhouse Gas Emissions Scope 1 and 2 Ton of 328,542.61 388,938.30 417,508.17 337,188.68
(Market-based) (Market-based) COze
305-1 msuaosMsISouns:oNMuasy Total Direct GHG emissions 16,157.94 17,039.57 13,768.45 10,565.75
(GHG wauluan 1) (GHG Scope 1)
- mswiniBoIwan - Fuel combustion Ton of 16,157.94 16,807.28 10,306.80 4,559.82
- msSalnavevansmANUIAU - Fugitive Emissions Oz NA 232.29 3,461.65 6,005.94
msUadosismsusulaoaniscdon Biogenic CO, emissions 361.00 404.90 623.42 325.69
BowavBomw
305-2  msUdeaMmsiSouns:=:onmudou Indirect GHG emissions
(GHG wauluan 2) (GHG Scope 2)
Ton of
- Base on Location-based method - Base on Location-based method COze 312,384.67  371,898.72  403,739.73  419,222.93
- Base on Location-based method - Base on Location-based method 312,384.67 371,898.72 403,739.73 326,622.93

s1munnwdviiu 2564



- Data Description Unit 2018 2019 2020 2021

305-3  msudeaMmsiSouns:onmogou Total Indirect GHG emissions NA NA 580.01 370.18
(GHG woaulucn 3) (GHG Scope 3)
. _ o . Ton of
- MsBoauMIa:usms (Mslisthiazns=au) - Purchased goods and services COve NA 4,703.00 313.71 225.93
(Paper & Water Consumption) 2
- mSQ‘CImSUE)DIﬁUﬁ'|ﬁ(‘|mnmsch|DuaSﬁo - Waste generated in operations NA 1,510.00 266.30 144.25
(s e . ’ tonCOze
305-4  msuaogMmsiSouns:=on GHG (Scope 1 and Scope 2) Intensity er Million 2.76 322 3.44 2.80
(Scope 1 llaz Scope 2) closeilc P Baht
303-3  USuhumsithiniBronua Water withdrawal Mega liter 179.70 233.84 182.31 116.47
(2018) —
huJs:h Municipal water supply ) 179.70 233.84 182.31 116.47
(Uda: Total Dissolved Solids (Freshwater: Total Dissolved Solids Mega liter
< 1,000 mg/L) <1,000 mg/L)
UsrumsithonWuRRDAWIASEIALhUTS  Total Water Withdrawal from Mega liter NA NA 16.37 10.38
Water Stress Areas
msththuilisdesild Water withdrawal Intensity 'mngﬁ' 1,508 1,934 1,503 968
Baht
306-3 USLnugenIdanbniua Total Waste Metric tons 2,305.40 883.90 693.15 369.40
(2020)
Usinruwevidalsucasiel Non-Hazardous Waste Metric tons 2,223.00 651.00 670.35 352.75
- UWonau (Mmeusnnuosmu) - Landfill (Offsite) 2,223.00 651.00 604.48 321.29
- Umncoaicniwn. (Meausnnuogmu) - Incineration without Energy Recovery (Offsite) NA NA NA 0.00
- INUWEDIUNAULTE (MEUDNNUEU) - Incineration with Energy Recovery (Offsite) NA NA NA 0.00
- Mg (MauannuogvL) - Composting (Offsite) NA NA 0.00 0.00
- UUiuomsaas (Mmeuannuoginiu) - Used as animal feed (Offsite) Metric tons NA NA 0.00 1.11
- Uidisih - Reused NA NA NA 0.00
- TumuRnuoeU - Onsite NA NA NA 0.00
- UoNWURNUDEU - Offsite NA NA NA 0.00
- hnauu BTNy (Meauannuoamu) - Recycling (Offsite) NA NA 65.87 30.36
Usinnugovidesuasiea: Hazardous Waste and Electronic Waste Metric tons 82.40 232.90 22.79 16.65
yoLIdudIannsolngd
- UWonau (Mmeusnnuogmu) - Landfill (Offsite) 0.20 0.50 0.45 0.67
- UUmncogicnivn. (MeauannuoenU) - Incineration without Energy Recovery (Offsite) NA NA NA 0.00
- INUWALIUNAULTE (MEUDNNUENU) - Incineration with Energy Recovery (Offsite) NA NA NA 0.00
- diJiséh - Reused Metric tons NA NA NA 5.63
- TuRiuRnUSEU - Onsite NA NA NA 0.00
- UonWuRmUoeImU - Offsite NA NA NA 5.63
- LnauuBTAL. (Meusnntogimu) - Recycling (Offsite) 82.20 232.40 22.34 10.35
306-4  USnugevIdenbnuanuUIBUs:Tesu Total waste diverted from disposal Metric tons  82:20 232.40 65.87 47.44
(2020)
306-5  UShrugeLIdanbnuanuiumaa (Wonau)  Total waste directed to disposal (Landfil)  petric tons ~ 2:223.20 651.50 604.93 321.96
(2020)
Remark: - NA nueifip Tuddaya nseluawnsninudoyald

USUIruWaDLIU (MUDENN=Q&) MUDUDINUSINCUIBOIWADAMUAMADIUSOUODIBOIWEDICIA:US=INN

9B NSUWCULNWADLIUNCINUIA=OYSNUNADDIU NS=NSOLWADDIU

USIrUWADIUNDAUARTE IMAUUSUICUWADDIUIBOIWADIA=USINCUWSDIUIWANATST DAL

- mslswabuuciontoasield AsounaUUSNTUWADDIUATSIEoAUAIY USUIEUWSDDIUAUUITEL I8:USLNEUWADDIUTWAT
ABooINMEIUBNCioNUoESEldNMSTHUSMSsInsAwriindouRiia-usmsaus (&uun)

- UsuirumsuaesimsiSouns:on (dumsusulaeonisdifeuin) muonuondolanonssunrumauUS:ansmsudosmisisouns:on
8103V Intergovernmental Panel on Climate Change (IPCC) Ia=aUNIUUIEINENAINUWADIU NSzNSODWADDIL

- UsuirumisiSeuns=onmuasb (Scope 1) ASaUAQUUSLITUMSUGosMiISouns:ononmsiminuiBoiwania:mssalna

UsruMsISouns=onmueeuoInMsIBwabIU (Scope 2) ASOURGUUSLITUMSUaoaMBISouns:ononmsIsTWwwinBoonmeuonimuiu

- UBLrUMBIBauns:onmpeauonmsIswabLIU (Scope 3) ASaUAGUUSUIUMSUaoamisiSouns:ondus] RovAnsiuidnouAuMSaITGUDIL

msUaoeimsiSouns:onconuoasield AsounqUUSLINIMSUAOEIMBISOUNS=0NMDASD (YoUIic 1)

1a=mudouoNMSISTWAN (vouliaR 2) dentisasildonmsinusmsinsAwriindouniazusmsaus (@uun)

UsirumsthuniBidudius=unbnua [aeus:iouusunrumsUithonunnunoWINSEIaUILITE

cpeindondo Aqueduct Water Risk Atlas yob World Resources Institute (WRI)




LABOR PRACTICES

a Description

102-8  DwouwdNLIU Total employees Person 23,366 22,697 21,704 20,618

- wanou el Male Person 10,967 10,554 9,927 8,160
Percent 46.94 46.50 4574 39.58

- wanou nego Female Person 12,399 12,143 1,777 12,458
Percent 53.06 53.50 54.26 60.42

ACUzNSSUMSUSUN Board of Directors Board of Directors/Supervisory Board Person 18 16 16 15

- wanow g - Male 17 15 15 14
Person

- wdnnu hrgo - Female 1 1 1 1

405-1 AOUNENNANdyoLWUNU Employee Diversity

OMUNCNUS=CU By Level

WUSMS chinubwauoems lia: Total Management - Director and 101 m 100 108

FONAWUSEMS Director up Level

- wanuu e - Male 80 91 81 89

- wdnou hrdo - Female 21 20 19 19

WUSMS chinULWB0eWanuosMs Total Management - Assistant 922 941 748 893

la: SOLWSUJEIMS Director and Deputy Director Level

- wanuu e - Male 524 527 418 505

- wdnmu hirgo - Female Person 398 414 330 388

WUSMmss:=Audu chindowoams Junior Management - Manager Level 2,405 2,379 2,111 2,327

- wanou e - Male 1,248 1,219 1,080 1,177

- wdnvw nego - Female 1,157 1,160 1,031 1,150

S=AauUWUNMUURUTMS Operation Level 19,938 19,266 18,745 17,290

- wanuu e - Male 9,115 8,717 8,348 6,389

- wanu nego - Female 10,823 10,549 10,397 10,901

DUMUNCNUIWF By Gender

- WUsSMsanaURCUIWANTTD Women in all management positions Person 1,576 1,594 1,380 1,557
Percent 4597 46.46 46.64 46.78

- \A}{Jémsa\ﬂmus:ﬁu@ﬁlﬁuIWHHfU\J Women in top management positions Person 419 434 349 407
Percent 40.96 41.25 41.16 40.66

- WUBMSANEUS=AUAURTUIWANTTD Women in junior management positions Person 1,157 1,160 1,031 1,150
Percent 48.11 4876 48.84 49.42

- chintbwiNLIUS=AUURUS hrgo Women in workforce (Operation) Person 10,823 10,549 10,397 10,901
Percent 54.28 54.75 55.47 63.05

SuuncnuiBona By Ethnicity

-Tne - Thai NA NA 98.22 99.83

- oWBuU - Asian Percent NA NA 0.79 0.05

- BOChLNG - Foreigner NA NA 0.99 0.12

Remarks: Share in all management positions, including junior, middle and senior management (as % of total management workforce) Thai = 96.18% Asian = 2.35% Other Foreigner = 1.47%

405-1  DuuncnuBovoE By Age
<30U < 30 years 8,407 7,829 8,137 8,235
- WUNLW el - Male Person 3,724 3,431 3,492 2,844
- wdno nego - Female 4,683 4,398 4,645 5,391
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Data Description Unit 2018 2019 2020 2021
405-1 30-50 U 30-50 years 13,785 13,875 12,408 11,238
- wanLwu e - Male 6,573 6,585 5,799 4,748
- wanuw nego - Female 7,212 7,290 6,609 6,490
Person
>50U > 50 years 1,174 993 1,159 1,145
- wanuu e - Male 670 538 636 568
- wanuu nego - Female 504 455 523 577
AOWNANNANEd U] Other Diversity Person 161 140 129 126
(SWwoUWINURITUWRNMS) (Employees with disabilities)
- wanow el Male 91 88 83 92
Person
- wdnbw hirgo Female 70 52 46 34
405-2  mceuINUINIREU Equal Remuneration
dadourbuiiouyagulazmcouinu Ratio of basic salary and
IWANTYL/E remuneration of women to men
- WusMmss:augo (iIduidiouagiu) - Executive level (Base salary only) Ratio 0.92 0.95 0.93 0.93
N = L . (Average
- WUSmss:=augy (Iduidouagiu - Executive level (Base salary only female NA NA 0.95 1.00
lla: McoUINUUT) + other cash incentives) Salary
- S:AUWUSMS (IBuideuyagiu) - Management level (base salary only) divided by 0.93 0.95 0.97 0.94
Average
- s:(UWUSMS (IDuidiouyagiu - Management level (base salary Male 0.94 0.94 0.97 0.95
lla: McoUINUDUT) + other cash incentives) Salary)
- TUlds=auwWusms (Buitiouyagu) - Non-management level 1.01 0.89 0.92 0.83
(base salary only)
401-1  msHvwwannu Recruitment
Alsoelumsassmwanuulagiodaifauu  Average hiring cost / FTE Baht 27,243 48,544 34,327 36,691
wunuuds=onvnua
msoouing New Hires Person 7,597 7,705 8,492 14,257
Percent 32.51 33.95 39.13 69.15
mslougneichinuvmeilu Open positions filled by internal Person 274 502 439 622
candidates
Percent 37.03 60.92 47.98 32.65
DMUNCNUIWA By gender
- WOnOW 19l - Male Person 3,435 2,910 3,454 4,783
Percent 31.32 2757 34.79 58.68
- WUnOW Negb - Female Person 4,162 4,795 5,038 9,469
Percent 3357 39.49 4278 76.01
oumuNcNUOg By age
- Uoeind 30 < 30 years Person 5,509 5,673 6,111 10,117
Percent 65.53 72.46 75.10 122.85
-30-50U 30-50 years Person 2,088 1,994 2,346 4,059
Percent 15.15 1437 18.91 36.12
- INNSY 50 U >50 years Person 0 38 35 81
Percent 0.00 3.83 3.02 7.07
msavoNdINLIU (WINLIUUSED) Turnover (permanent)
diuoumsaoon Employee turnover Person 1,886 1,812 984 976
Percent 8.07 7.98 453 473
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Unit 2018 2019 2020 2021
401-1  SWMUNCNUIWEA By gender
wannusEl - Male Person 891 879 471 442
Percent 8.12 833 474 5.42
WUNDWUREDD - Female Person 995 933 513 534
Percent 8.02 7.68 436 429
ouuNcnUag By age
Uoeind 30 < 30 years Person 703 480 305 563
Percent 8.36 6.13 3.75 6.84
30-50U 30-50 years Person 1,065 1,206 582 396
Percent 7.73 8.69 469 3.52
1NN3) 50 U >50 years Person 118 126 97 14
Percent 10.05 12.69 8.37 1.22
Susimsavononuuvabwinulceansio  Voluntary employee turnover rate Percent 6.95 6.9 3.72 4.67
102-43  Msaso0NNUWNWLIZOLWUNLIU Employee Engagement Survey
AoWWNWLIAzNOWUNDWSToURLWINMUNDNLUA  Total Employee engagement and 69.3 70.9 71.1 723
satisfaction rate
- WanLLE - Male Percent 69.1 724 71.8 725
- wanuUnegL - Female 72.0 69.5 7.4 72.2
SuuNCNUNgUE]
<25U < 25 years NA NA 70.0 70.3
25-34 U 25-34 years NA NA 70.0 704
35-44 U 35-44 years NA NA 71.0 73.0
45-54 U 45-54 years Percent NA NA 73.0 76.0
>55U > 50 years NA NA 80.0 78.5
Soga-uoLWINIURINSOUMSENSID Employees participating in employee 97 98 97 97.2
WNWugaLWUNLIU engagement and satisfaction survey
404-3  msus:iguwamsupuamuwannu Individual Performance Appraisal
msIBIhnnaRasnIdld Ia:RIdsums Systematic use of agreed measurable 100 100 100 100
NAaLSOUAUAUWUILAUUNYISY Fonthiou targets by line superior
(Soeia:zuaLWUINLIUNDAA) (% of all employees)
msuUs:Iiduwamsugucamuwaniu Multidimensional performance appraisal Percent 88 98 100 100
DINNAEDd (Soaa:uoLwUiNLIUNDLALA) (% of all employees)
msIUSauInaulazmsdaanduwinumelu  Formal comparative ranking of employees 100 100 100 100
nuoanyidelnnu aehvidus:uu within one employee category
(SogazuaLWUINLIUNLALA) (% of all employees)
102-41  i@asmwlumsaua/dodanabmsiosoidoson  Freedom of Association / Collective
Bargaining Agreements
% voLWUNLU % of employees covered by collective 100 100 100 100
nogfludiocnavMsiosoIciosonSoU bargaining agreements through Percent
WIUANUNSSUMSEIEaMSUDLNS True Welfare Committee
404-1  msiWnausuwuanmu Training & Development
Suousslunlasindauovmsiinousy Average hours per FTE on training and Hours/ 17.81 20.7 24.65 37.74
cioUciowunmuntoau development Person
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Data Description Unit 2018 2019 2020 2021
404-1  SuMUNCNUS=AU By Level
- Wusms - Executive Level 25.36 27.26 41.45 63.44
Hours/
- wanmurolu - Staff Level Person 16.51 19.52 20.92 37.55
DMUNCNUIWA By Gender
- wanuu e - Male 19.16 20.78 26.82 41.55
Hours/
- wanmu nego - Female Person 16.63 2063 19.88 33.97
guuNCNUNgUoE By Group Age
<30U < 30 years 17.97 14.68 17.45 31.15
3050 U 30-50 years Hours/ 17.63 2138 25.08 4024
Person
>50U > 50 years 19.18 18.53 29.67 54.31
SuuncnuiBod By Ethnicity
-Tna - Thai NA NA 98.22 99.83
- oWBau - Asian Hours/ NA NA 0.79 0.05
Person
- ochund - Foreigner NA NA 0.99 0.12
AoWNANNAaNad U] Other Diversity (Employees with
(GWwouWUINURITUWEMS) disabilities)
- wanou el Male 91 88 83 9.1
Hours/
- WinU nego Female Person 70 52 46 6.17
WUNDWUINSOUOUSUNANECSAIEDEU
%WUNMUINSOUOUSIINANEASAOWEDEU Target 100 100 100 100
Percent 100 100 100 100
404-2  SUOUMINDUAMUMSHNOUSUIMANU: Number of employees attended 1,638 1,254 2,247 1,509
la=nourMorthuawiNLUlUENE IO BW programs for upgrading employee Person
skills and transition assistance programs
(Career Development)
wanuuncguluchinULAIREOToLAU Science Woman in STEM-related positions Target NA NA 35 35
Technology Engineering and Mathematics
(STEM) Percent NA NA 36 38
wanuunrgblus:auWusSmshoslunuoamu Woman in management positions Target NA NA 50 50
aswseld in revenue-generating functions
Percent NA NA 56 57
401-3  msl3anSanaaa/ardanquas Parental Leave
SuouwdnuuilzanSainaaa/adanquas  Number of employees taking parental leave Person 492 617 620 490
- e - Male 239 254 230 0
Person
- htgo - Female 253 363 390 490
SUOUWINLIURNAULURUEUNADOIN Number of employees returning to work 444 548 539 407
Ts@nsSanasa/andanguas after parental leave
- B - Male 233 231 211 0
Person
- htgo - Female 211 317 328 407
SUDUWINDIURNAUURUGINUNALOIN Number of employees returning 444 548 539 407
T3ansannaea/adenguas to work after parental leave who
lazEbmmucdionabonuudn 1 U are still employed for the next 12 months
- B - Male 233 231 211 0
Person
- hego - Female 211 317 328 407
SaswInmUNaULIMNUNALIBENSanaoa/  Employees returned to work after Percent 90 100 100 83

ANELLQUAS

parental leave (retention rate)

Remark: - NA nuenb TuTdeya nsoluawnsninudoyald




OCCUPATIONAL HEALTH & SAFETY

Data Description

wuanuu Employees
4039  SuouwlinmuREaE3aItion The number of fatalities from 2 0 2 0
2018 (a) onauding (umu) work-related injury
- e - Male Person 2 0 2 0
- nrgo - Female 0 0 0 0
SASIMSIFLBICNQUCINCIINMSMLIU Rate of fatalities from work-related injury 0.04 0.00 0.05 0.00
No. per
- e - Male million 0.088 0.000 0.098 0.000
_ man-hours
- Nryo - Female 0.000 22.000 0.000 0.000
SuouUWLIaIBUSUISLOINMSHILIU The number of high-consequence NA NA 0 0
work-related injury
- e - Male Person NA NA 0 0
- YL - Female NA NA 0 0
SSIMSUIAIBUSUISLDINMSHIIMU Rate of high-consequence work-related NA NA 0 0
sy No. per
- e - Male million NA NA 0 0
man-hours
- hrgo - Female NA NA 0 0
SuouRUaBUONMSMHIMUADNLA The number of recordable work-related injury NA NA 12 9
- e - Male Person NA NA 12 9
- hego - Female NA NA 0 0
sasimsuaBuoinMsmHnuUNbALAa Rate of recordable work-related injury NA NA 0.30 0.20
No. per
- e - Male million NA NA 0.59 047
_ man-hours
- htdo - Female NA NA 0.00 0.00
SuouBSaIuLMLIUADAUA Total Employee Work Hours e 48,601,280 47,209,760 40,543,215 45,799,292
- B - Male 22,811,360 21,952,320 20,471,480 19,316,349
- Hours
- htyo - Female 25,789,920 25,257,440 20,071,735 26,482,943
403-10  duouwiEaBacINISARINADNMSTHLIU The number of fatalities as a result of Person 0 0 0 0
2018 (a) work-related ill health
- e - Male 0 0 0 0
Person
- hego - Female 0 0 0 0
guouwiduUoEINMSMVIU The number of cases of recordable 0 0 0 0
K Person
work-related ill health
- e - Male 0 0 0 0
_ Person
- nrgo - Female 0 0 0 0
403-2  S0SINWSUISLOINAUTINCMSMLU Injuries Severity Rate(ISR) base 1,000,000  Days per 13.80 5.00 3.97 10.04
Hrs million
man-hours
aasIMSUIamu Absentee Rate Percent 0.90 0.24 3.97 0.50
- B - Male 1.00 0.26 0.66 0.45
_ Percent
- gy - Female 0.84 0.22 0.53 0.54
WSUINU Contractors
SuoURBUINUREEBDaItiomNaUEIng (umu)  The number of fatalities from work-related injury 1 2 0 1
- e - Male Person 1 2 0 1
- hrgo - Female 0 0 0 0

m s1munnwdviiu 2564
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Unit 2018 2019 2020 2021
403-9  B0sIMsIFUBIC0INUTINCIINMSMLIU Rate of fatalities as a result of NA NA 0.00 0.19
2018 (b) work-related injury No. per
- e - Male million NA NA 0.00 0.22
man-hours
- hrao - Female NA NA 0.00 0.00
SuouWLIaIBUSUISLONMSHIILIU The number of high-consequence NA NA 2 0
work-related injury
- B - Male Person NA NA 2 0
- nrgo - Female NA NA 0 0
SCSIMSUIAIBUSUISLDINMSHIIMU Rate of high-consequence work-related injury NA NA 0.05 0.00
No. per
- e - Male million NA NA 0.06 0.00
_ man-hours
- htdo - Female NA NA 0.00 0.00
muouwum|oumnmsmmununuc| The number of recordable work-related NA NA 3 9
(msum|0ummsmmunduwa7n|namsﬁuuoa msuha iniu
\J1U msEnaLY, mssnu1wmuwanumn:nmsuouwmma ey
Toudiu nSomsaaGALUBICY: (SOUMSIFEEIC)
- - Male Person NA NA 3 9
- hrgo - Female NA NA 0 0
SasiMsuIaBuOINMSHUNLAUA Rate of recordable work-related injury NA NA 0.08 1.70
No. per
- e - Male million NA NA 0.08 1.96
_ man-hours
- htdo - Female NA NA 0.00 0.00
SuouDIuLHIMUNbAUG Total Employee Work Hours Mo NA NA 36,416,952 5,291,096
- B - Male NA NA 36,092,992 4,593,056
_ Hours
- htdo - Female NA NA 323,960 698,040
403-1  ulavena=msinausudunouUaadneiia:  Health and Safety Framework and Training
2016 oBodUWE
AIASOUAGUUOLNSOUMSUSMSOaMS Coverage of health and safety 134 130 82 92
chupWUaaandiazoBoouIJel management framework
nownsaunauluMmsiinousuMunUIdeED  Coverage of OHS health risks/prevention Person 3,841 3,256 1,720 12,890
noWUaaaneia: oB0ouUgel lazmsUoviu  training
nownsaunauluMmsiineusurSocisMschu]  Coverage of special training and/or measures 101,200 140,400 82,776 127,000
naviasSUguMwiiaznWIduDEoLWUINU to foster employees' health and well-being
102-17 msSouISauWUBOLML Whistle Blower  Grievance
diwa E-mail: auditcommittee@truecorp.co.th 0 0 0 0
oane Letter Number 2 0 2 0
msinsouanmwlaeiainsio Freedom of Association
% yoLWUINLIU % of employees covered by collective 100 100 100 100
Rotfludoanavmsiosoiciosonsou bargaining agreements through
WIUAMUENSSUMSEIATMSUOLNS True Welfare Committee Percent
nstUATMSUSNUuIMSa/msioso Auanmw  Number of consultations/negotiations with 0 0 0 0
IsbuSevMsiUasuIavmeluovrns trade unions over organizational changes
Remark: - NA nuei luddeya nsoluawnsniiudolald

- O(‘IS7/’)7SU)(7/OU$U/ISUD7f7/’)7Sn1L77U (7USOU15£IL7‘3C])

DTUOUWU)GIDUSUIISUOTDI’HSH)U)U dowalrlcsuunaibu 7U<’*77U7SF7WUC131C1U1’7§18[77U.

noumsuiaibumelu 6 idou Tusovoarisemuwa X 1,000,000 (BdIUbMsrmwL) / SuousdluomsmvusoulusovasEILNE

OCISWWSU]GIOUI’JDHUCI— D7U3UWU7CIIOUO7/7ﬂ7SI’I7L77UﬂﬁDWail’7!ﬂGﬂ7Slﬁ£!UO(‘l msu1am, ﬂ)SLITéID?U MSSNAWENUIAALINND

msUguwenuaidondu l’isamsmaﬁmﬁutjuryfy* (SoUMSIAEIBZICY) 7uu:)|)ns7almuwa (Uusaudbict Tungaiu, TasUMSSNUINNNSUGUWENUG,
ML, NWWanmw oufDIAEEIC) X 1,000,000 (Balubmsrmmu) / SOUBILLMSMIUSIUTUILAS ENUWA
- ISR= Number of lost working day x 1,000,000hrs/(5 working day x 8hrs x 52weeks x Total Employee), 2021 target: 10.00

CORPORATE SOCIAL RESPONSIBILITY

201-1 souIbuaUNU

Total Contribution

mMsadUaUUNoNSSUINOaLAU

Funding for activities benefiting society 356.66 427.32 222.6 196.13

Million

msaayoLWUINLILIUNONSSUMULADAY

Volunteering by employees in social 22.33 11.66 12.15 11.91

activities

Baht
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(GRI 102-45, 102-46, 102-48, 102-49, 102-50, 102-51,

102-52, 102-53, 102-54)
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Auiususousiud 1 unen fiv 31 Sunew 2564 Taenilevnony
ey iUl fud A A s adAanudeiuiesuiaTegiae
sudsan uazinuRswinden b dysegisuldidowasiiin
Tuwsiazyszidu Tnedd v3uvy TifinnsysuwRoudoyaannis
SN

NSOUMSS1IUILIU

o  IRVINAMNLUINIVYEY GLOBAL REPORTING INITIATIVE (GRI)
Standards luszausng Javan (“Core” option) Sulfluiisonsy
Tusgaumng enszahddsznaudmemadamedayaninsgiu
(Standard Disclosure)

o donndoviutuvsnen TV e BuLAYaTLT N8R
(UN SDGs) 17 U52n17 LazNIT38IUANNTINIATNANTanNaY
10 U323 LLa:Lﬂmﬁﬁu’ug\agm 21 15¢n7 989 UN Global Compact
(FWIT08 TR B AAMANIAT Wi 83-84)

usunnesfluvauthamssimu

evuatuiiesonagunssmiivnueon Ssilungung s
fionsoviunnnninfeuas 50 uazuSEvy S6mnalunisusmsvu
(Operational Control) Usenausiay g3fangyw 1oy ginamieauladl
g3t uazgatia g fia n3U HefhumeuwaFeaiuns e
HAUTENEUNIAUNTISUTEIT) 2564 BavUFENY Y9l 81anTn
ovdviayalsannaenidssituazanivlsdeuFEme

m s1munnwdviiu 2564
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