
ISO 14001:2015 
ENVIRONMENTAL MANAGEMENT



In 2024, True has been certificated according to the ISO 14001:2015 
at 8 offices, cover 100% of office building. Here's a list of our certified 
office buildings : 

1. True Tower 1
2. True Tower 2
3. True Digital Park Building
4. Regional office Khon Kaen
5. Regional office Ayuttaya
6. Regional Office Phitsanulok
7. Call Center Building Samut Prakan
8. Call Center Building Pathumthani
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ISO 14001:2015 certification 
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True has set ambitious goals for Environmental Management System (EMS) 
as follows:

Reduce electricity 
consumption by 23% by 2030 

compared to the base year 
2020.

Reduce water withdrawal 
by 20% by 2030 compared to 

the base year 2020.

Achieve 100% waste 
segregation by 2030.
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Summary Performance 2024

1. Electricity Consumption 
(office building) was reduced by 21%, 
compared to the base year 2020.

3. Waste Segregation: Achieve  
100% waste segregation at 8 office 
buildings.

Note: Since 2023, the data combines both True and dtac, while the data for 2021-2022 includes only True.
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2. Water withdrawal (office building) 
was reduced by 17%, compared to the 
base year 2020.
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We regularly track environmental performance 
including energy consumption, GHG emissions, 
water withdrawal, and waste management. This 
enables us to measure the effectiveness of our 
reduction initiatives and inform future 
strategies. 

The Company also implements training 
programs and communication activities to raise 
employee awareness and encourage 
environmentally responsible practices.

Internal poster promoting efficient water use within the organization 6


