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RESPONSIBLE AND BEHAVIORAL ADVERTISING GUIDELINE
TRUE CORPORATION PUBLIC COMPANY LIMITED
Effective 1 November 2025

True Corporation Public Limited Company acknowledges the vital role of
responsible and ethical advertising methods in earning consumer trust and
maintaining corporate integrity. As a prevailing telecom and digital solutions
provider in Thailand and as a leader in sustainable practices, True is committed to
aligning its marketing and advertising practices with both local and internationally
recognized regulations and laws, as well as sustainability management principles.

SCOPE
This guideline outlines and highlights how True and its subsidiaries ensures its

advertising and behavioral data practices respect sustainability, privacy,
consumer rights and ethical standards.

RESPONSIBLE ADVERTISING PRACTICES

Transparent Communication: All advertising avoids deceptive and misleading
claims and statements, aligning with True's Code of Conduct which states that all

product communications must be honest, fact-checked, evidence-based and
respectful of public trust.

Health & Wellbeing: True's promotional campaigns and a variety of services,
particularly digital content are thoroughly reviewed to ensure they are safe,
balanced and beneficial, especially for minors and underage users. Moreover, the
company’'s content and services are revised to prevent any kind of harm or
malintent.

Environmental & Social Impact: True consistently recognizes its role and
influence on consumer behavior and environmental impact and remains
committed to addressing these impacts.


https://investor.true.th/storage/content/about-true/corporate-governance/20231115-true-code-of-conduct-en.pdf
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Diversity & Inclusion: All advertisement methods are designed to avoid biased
portrayals and stereotypes. In alignment with its Code of Conduct, True avoids
discrimination based on gender, race, religion and backgrounds in all their
campaigns and content, prompting fairness and equality, and inclusive for all.

Accessibility & Inclusive communication: True ensures that its advertising and
marketing content is accessible to all audiences, including the vulnerable group.
Using techniques such as fonts, subtitles, captions, colors and voices, True
makes it easy for everyone to have an equal experience.

BEHAVIORAL ADVERTISING AND DATA USE

Transparency & Education: True provides clear disclosure about data collection
practices on its websites and apps, including the use of cookie banners, in
accordance with True's Privacy Notice.

User Control & Consent: All users have the freedom and ability to choose
whether to be in or out of all personalized advertising throughout True's services
and platforms. The company respects user preferences and complies with

consent requirements under privacy laws.

Data Security & Sensitive Information: True implements industry-standard
security practices, encryption, and access controls to safeguard and secure all
customers' personal data used in targeted advertising. Sensitive data such as
location, or children’s data is handled with additional safety or avoided from
targeted advertisements entirely.

Accountability & Monitoring: True's internal governance mechanisms ensure
the application of responsible and behavioral advertising guidelines and that all
vendors involved are following True's Privacy Notice.

+++++


https://www.true.th/en/home/privacy-policy
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